
LET’S TALK ABOUT  
MAINTENANCE PLANS 

FOR SPRINTER AND METRIS VANS
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MILES PER YEAR

15,000 20,000 25,000 35,000 50,000

12 15,000 20,000 25,000 35,000 50,000

2 2 2 2 4

24 30,000 40,000 50,000 70,000 100,000

2 2 4 4 6

36 45,000 60,000 75,000 105,000 150,000

4 4 4 6 8

48 60,000 80,000 100,000 140,000

4 4 6 8

FIND THE RIGHT PLAN FOR YOUR SPRINTER
 
FOR YOUR METRIS

10,000 15,000 20,000 25,000 30,000

10,000 15,000 20,000 25,000 30,000

2 2 2 2 2

20,000 30,000 40,000 50,000 60,000

2 2 2 4 4

30,000 45,000 60,000 75,000 90,000

2 4 4 6 6

40,000 60,000 80,000 100,000 120,000

2 4 6 6 8
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Save money on routine maintenance,* lock in costs for parts and service, 
and choose from flexible payment options. We took our most popular 
maintenance plans and lowered costs, meaning you save even more  
on regular maintenance.

Sign up anytime and get a customized plan that adjusts to your driving 
needs – and forget model year eligibility limits. 

Don’t get prepaid service. Get a maintenance plan. The only one that 
comes with certified Mercedes-Benz Sprinter and Metris technicians  
who use Genuine Mercedes-Benz Vans Parts.

A BETTER PLAN  
THAN EVER  
BEFORE

RECOMMENDED NUMBER OF SERVICES 
BASED ON MONTHS OF OWNERSHIP AND 
MILES DRIVEN PER YEAR.

RECOMMENDED NUMBER OF SERVICES 
BASED ON MONTHS OF OWNERSHIP AND 
MILES DRIVEN PER YEAR.



SPRINTER AND METRIS  
MAINTENANCE PLANS  
JUST GOT AN UPGRADE.

METRIS 
MAINTENANCE PLAN

	 A.	OIL SERVICE 
	 1.	 ENGINE: OIL CHANGE & FILTER CHANGE	 •	 •	 •	 •	 •	 •	 •	 •
	 B.	LUBRICATION WORK
	 1.	 LUBRICATE TRAILER TOW HITCH		  •		  •		  •		  •
	 C.	MAINTENANCE
	 1.	 FUNCTION CHECKS 
		  A.	�SEAT BELTS, SEAT BELT BUCKLES,  

SEAT BELT BUCKLE EXTENSION	
•	 •	 •	 •	 •	 •	 •	 •

		  B. INDICATORS, INDICATOR LAMPS	 	 •		  •		  •		  •
		  C. HEADLAMPS, EXTERIOR LIGHTING	 	 •		  •		  •		  •
		  D. �WINDSHIELD WIPERS, REAR WIPER,  

WASHER SYSTEM, HEADLAMP  
CLEANING SYSTEM		

•		  •		  •		  •

	 2. CHECK FOR LEAKS & GENERAL CONDITION	 •	 •	 •	 •	 •	 •	 •	 •
	 3. FLUID CHECKS (EXCEPT BRAKE FLUID, DEF)		  •		  •		  •		  •
	 4. FLUID CHECKS - BRAKE FLUID, DEF	 •	 •	 •	 •	 •	 •	 •	 •

	 D. ENGINE
	 1.	 CHECK POLY-V BELT FOR WEAR & DAMAGE	 •	 •	 •	 •	 •	 •	 •	 •
	 2.	� REPLACE THE FUEL FILTER WITH 

WATER SEPARATOR	 •	 •	 •	 •	 •	 •	 •	 •

	 E. CHASSIS & BODY WORK
	 1.	� REPLACE DUST FILTER FOR 

REAR COMPARTMENT AC SYSTEM	 	
•		  •		  •		  •

	 2.	 REPLACE DUST FILTER	 	 •		  •		  •		  •
	 3.	� TRAILER TOW HITCH: CHECK FUNCTION,  

PLAY & ATTACHMENT	 	 •		  •		  •		  •
	 4.	� SLIDING DOOR: CHECK WATER  

DRAIN HOLES	 	
•		  •		  •		  •

	 5.	 LUBRICATE DOOR HINGES	 	 •		  •		  •		  •
	 6.	 �INSPECT STEERING &  

SUSPENSION COMPONENTS	
•	 •	 •	 •	 •	 •	 •	 •

	 F.	ROAD WHEELS & BRAKES
	 1.	 CHECK & CORRECT TIRE PRESSURE	 •	 •	 •	 •	 •	 •	 •	 •
	 2.	 CHECK & REPLACE TIRE SEALANT	 	 •		  •		  •		  •
	 3.	� CHECK THICKNESS OF BRAKE PADS  

& BRAKE DISCS	
	 •		  •		  •		  •

	 G. ADDITIONAL WORK
	 1.	 RETIGHTEN REAR AXLE SPRING BRACKETS	 •
	 2.	� AUTOMATIC TRANSMISSION:  

OIL & FILTER CHANGE	 	
•			   •			   •

	 3.	 REPLACE AIR FILTER ELEMENT	 		  •			   •
	 4.	 REPLACE POLY-V BELT	 			   •				    •
	 5.	 CHECK LEVEL FOR DIESEL PARTICLE FILTER		  			   •	 •	 •	 •
	 6.	 RESET MAINTENANCE COMPUTER	 •	 •	 •	 •	 •	 •	 •	 •
	 7.	REPLACE BRAKE FLUID FOR  
		  HYDRAULIC BRAKES	 	

•		  •		  •		  •

	 H. AD BLUE®

	 1.	CHECK & FILL THE DEF RESERVOIR	 •	 •	 •	 •	 •	 •	 •	 •

SPRINTER 
MAINTENANCE PLAN	

1Yr
20K

2Yr
40K

3Yr
60K

4Yr
80K

5Yr
100K

6Yr
120K

7Yr
140K

8Yr
160K

*Versus paying for services as you go. Potential savings vary by dealer.

All information contained in this publication is correct as of publication date. Details  
are subject to change. See your authorized Mercedes-Benz Vans dealer for details. 

©2017 Mercedes-Benz USA, LLC.  
303 Perimeter Center North - Ste. 202, Atlanta, GA 30346 1-877-762-8267

	  A. OIL SERVICE
	 1.	ENGINE: OIL CHANGE & FILTER CHANGE	 •	 •	 •	 •	 •	 •	 •	 •

	  B. MAINTENANCE
	 1.	FUNCTION CHECKS 
		  A. �SEAT BELTS, SEAT BELT BUCKLES,  

SEAT BELT BUCKLE EXTENSIONS 	 •	 •	 •	 •	 •	 •	 •	 •

		  B. INDICATORS, INDICATOR LAMPS		  •		  •		  •		  •
		  C. HEADLAMPS, EXTERIOR LIGHTING		  •		  •		  •		  •
		  D. �WINDSHIELD WIPERS, REAR WIPER, WASHER  

SYSTEM, HEADLAMP CLEANING SYSTEM	
	 •		  •		  •		  •

	 2.	CHECK FOR LEAKS & GENERAL CONDITION		  •		  •		  •		  •
 	 3.	FLUID CHECKS	 	 •		  •		  •		  •

	 C. ENGINE
	 1.	CHECK POLY-V BELT FOR WEAR & DAMAGE		  •		  •		  •		  •

	 D. CHASSIS & BODY WORK
	 1. �REPLACE DUST FILTER FOR 

REAR COMPARTMENT AC SYSTEM		
•		  •		  •		  •

	 2.	REPLACE DUST FILTER		  •		  •		  •		  •
	 3.	�TRAILER TOW HITCH: CHECK FUNCTION,  

PLAY & ATTACHMENT		
•		  •		  •		  •

	 4.	�SLIDING DOOR: CHECK  
WATER DRAIN HOLES		  •		  •		  •		  •

	 5.	LUBRICATE DOOR HINGES		  •		  •		  •		  •
	 6.	�INSPECT STEERING &  

SUSPENSION COMPONENTS	 •	 •	 •	 •	 •	 •	 •	 •

	  E. ROAD WHEELS & BRAKES
	 1.	CHECK & CORRECT TIRE PRESSURE	 •	 •	 •	 •	 •	 •	 •	 •
	 2.	�CHECK THICKNESS OF BRAKE PADS  

& BRAKE DISCS 
	 	 •	  	 •	  	 •		  •

	 F. ADDITIONAL WORK
	 1	  �AUTOMATIC TRANSMISSION:  

OIL & FILTER CHANGE		  •					     •

	 2.	REPLACE AIR FILTER ELEMENT				    •				    •
	 3.	REPLACE SPARK PLUGS			   •			   •
	 4.	RESET MAINTENANCE COMPUTER	 •	 •	 •	 •	 •	 •	 •	 •
	 5.	�REPLACE BRAKE FLUID FOR  

HYDRAULIC BRAKES		  •		  •		  •		  •

1Yr
15K

2Yr
30K

3Yr
45K

4Yr
60K

5Yr
75K

6Yr
90K

7Yr
105K

8Yr
120K


