
  

When your Mercedes-Benz Van is in the shop – the clock’s working against you. Let’s turn that 
downtime into go time with the all-new VanCARE Express, the fast lane for faster service.

You’ll get a wide range of maintenance services done in 90 minutes or less.* Services you need 
to keep your work van working hard, like brakes, inspections, top-offs, rotations, and more. 

1  Express Lane for Faster Service

2  In and Out in 90 Minutes or Less*

3  Savings on Packaged Services

 
We’re working faster so you can too.

 

*Based on time and service.

IN. OUT. BACK TO WORK.

I N T R O D U C I N G



SERVICES

(10K/30K/50K/70K MILES) 

• Check vehicle for corrosion, accident, and 
paint damage

• Perform world class multi-point inspection  
including:
– Safety Systems
– Brakes
– Belts and Hoses
– Tires
– Fluid Leaks
– Exhaust Components

• Refill Diesel Exhaust Fluid (DEF) (Sprinter only)
• Perform synthetic oil change with Genuine Parts
• Reset service calculator
• Top off fluids in engine compartment
• Check indicator lamps, headlamps, and  

exterior lighting
• Perform tire rotation
• Adjust tire pressure and reset warning indicator
• Lubricate trailer tow hitch (if applicable)

 
(20K/40K/60K/80K MILES) 
All services in the A-Service Package, PLUS:

• Inspect auxiliary battery in engine compartment
• Inspect suspension, axles, covers, sleeves,  

and protective caps
• Replace windshield wipers
• Replace air conditioning system dust filter
• Replace fuel filter and water separator (Sprinter only)
• Replace brake fluid (Metris only) 

A-SERVICE SINGLE SERVICE

B-SERVICE

Approximate  
service time

Approximate  
service time

OR PACKAGE  
ADD-ONS 

• Brakes (front and rear; pads and discs)
• Shock absorbers
• Oil change including filter
• Air, cabin, fuel, dust filter replacement
• Wiper blade replacement
• Lamps and bulbs
• Complimentary multi-point inspection
• Fluid levels inspected and filled 

as needed 
• Complimentary tire inspection 

and set tire pressure
• Tire rotation

See your authorized Mercedes-Benz Vans dealer for additional information and qualifications. 
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