
Solid protection.
Sprinter Extended Limited Warranty.
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The strength is in the details.
Did you know Mercedes-Benz Sprinter has a factory-backed 
“Extended Limited Warranty” like no other? It offers the best 
possible protection for your Mercedes-Benz Sprinter.

The Mercedes-Benz Sprinter Extended Limited Warranty 
offers 1 year / 100,000 miles, 2 years / 125,000 miles, 
3 years / 150,000 miles or 4 years / 175,000 miles of 
protection1 beginning immediately after the original 3 year / 
36,000 miles New Vehicle Limited Warranty expires.

Additionally, Mercedes-Benz Sprinter Extended Limited 
Warranty coverage may be purchased at any time prior  
to the expiration of your original Sprinter New Vehicle  
Limited Warranty.

Payment options are similarly flexible — you may choose to 
prepay the entire Extended Limited Warranty amount up front, 
or include the cost in your monthly financing payments. Your 
dealer can work with you to help determine the approach that 
will best fit your needs.

Coverage for the long haul.
Without question, Mercedes-Benz offers the most dependable 
and stylish commercial vehicles on the road today. And they 
are covered by a Sprinter New Vehicle Warranty that protects 
you from unexpected costs for 3 years/36,000 total vehicle 
accumlated miles.

1 year / 100,000 miles

2 years / 125,000 miles

3 years / 150,000 miles

4 years / 175,000 miles

Coverage includes:2

Engine Cooling System

Transmission Climate Control

Rear Axle Towing

Audio Systems

No worries. We designed an Extended Limited Warranty 
coverage especially for your Sprinter that offers protection 
that begins immediately after the original warranty expires. 
It’s the smart way to extend coverage, with options that 
add peace of mind to your ownership experience — you can 
choose from 1 year / 100,000 miles, 2 years / 125,000 
miles, 3 years / 150,000 miles or 4 years / 175,000 miles.

Purchasing the Extended Limited Warranty means you 
will have no complicated paperwork to process and no 
out-of-pocket expense for warranty repairs performed by 
any authorized participating Mercedes-Benz dealership 
through the duration of the agreement. No deductibles. No 
hassles. Nothing to interfere with the enjoyment of your new 
Mercedes-Benz Sprinter.

1 Mileage limits are dependent on coverage selected. See your dealer for details.
2 This is a summary of coverage. Some types of coverage may not be covered under 
the Extended Limited Warranty plan. Please see your dealer for complete terms, 
including coverage exclusions and warranty information.



A smart decision now,
no surprises later.
•	 A Prepaid Maintenance contract ensures your service is 
	 performed with Mercedes-Benz Sprinter diagnostic tools 
	 by Mercedes-Benz trained technicians 

•	 Genuine Mercedes-Benz Parts for any needed replacement 
	 or augmentation 

•	 Maintaining your Sprinter according to factory specifications 
	 can increase its market value

Discover the advantages of
Mercedes-Benz Sprinter
Prepaid Maintenance.
Save time and money by prepaying for routine services.

*Versus paying for services as you go. Potential savings vary by dealer. 
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Sprinter PPM Coverage 20K 40K 60K 80K 100K 120K 140K 160K

Oil Service

1. Engine: Oil Change & Filter Change • • • • • • • •
Lubrication Work

1. Lubricate trailer tow hitch • • • •
Maintenance

1. Function Checks 

a. Seat belts, seat belt buckles, seat  
    belt buckle extensions • • • • • • • •
b. Indicators, indicator lamps • • • •
c. Headlamps, exterior lighting • • • •
d. Windshield wipers, rear wiper, washer  
    system, headlamp cleaning system • • • •
2. Check for leaks & general condition • • • • • • • •
3. Fluid checks (except brake fluid, DEF) • • • •
4. Fluid checks - brake fluid, DEF • • • • • • • •
Engine

1. Check Poly-V belt for wear & damage • • • • • • • •
2. Replace the fuel filter with 
    water separator • • • • • • • •
Chassis & Body Work 

1. Replace dust filter for rear  
    compartment AC system • • • •
2. Replace dust filter • • • •
3. Trailer tow hitch: check function, play 
& attachment • • • •
4. Sliding door: check water drain bores • • • •
5. Lubricate door hinges • • • •
Road Wheels, Brakes

1. Check & correct tire pressure • • • • • • • •
2. Check & replace tire sealant • • • •
3. Check thickness of brake pads & 
brake discs • • • •
Additional Work

1. Retighten rear axle spring brackets •
2. Automatic transmission: oil & 
    filter change • • •
3. Replace air filter element • •
4. Replace Poly-V belt • •
5. Check level for diesel particle filter • • • •
6. Reset maintenance computer • • • • • • • •
Brake fluid for hydraulic brake Every 2 years

AdBlue®

     1. Check and fill the DEF reservoir • • • • • • • •

Protect yourself today—and 
down the road.

7 reasons why Prepaid 
Maintenance makes sense.
1.	 Save money on routine maintenance costs — including 
	 parts, labor and taxes

2.	 Lock-in costs for required services and protect against 
	 cost increases for parts and service

3.	 Service is performed according to factory standards and 
	 specifications by factory-trained technicians at any authorized 	
	 Sprinter dealer using Genuine Mercedes-Benz Parts

4.	 Select the Plan that meets your driving needs

5.	 Flexible payment options—prepay the full amount, build the 
	 cost into your monthly payment or ask your dealership about 
	 0% financing

6.	 Plan is transferrable to subsequent Sprinter owner 

7.	 Purchase your Plan any time up to the first service or
	 20,000 miles, whichever comes first

Choose the Plan that’s best
for you.
•	 4 services or 80,000 miles
•  6 services or 120,000 miles
•  8 services or 160,000 miles

Can be purchased with or without AdBlue® (environmentally friendly exhaust gas cleaning 
system) service options.




